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Personal Training Contract
Articlel(Definition)

The Personal Training Contract here is to clarify and provide the terms & conditions about
personal training that HALEO DAIKANYAMA (hereafter "The Club") manages and operates
under the eyes of BODYPLUS INTERNATIONAL K.K (hereafter "The Company”).

These terms & conditions apply to the personal training program. The terms & conditions of
this Club (hereafter "Membership Contract") shall apply for what are not stated here. If
there are overlaps of this Personal Training Contract & Membership Contract, this Personal
Training Contract will be a priority to be applied.

A Client shall follow this Personal Training Contract and conduct procedures such as
registrations and session-reservations.

If a Client registers for the personal training program for a member’s price, the Client has to
be the monthly member of this Club during the period you are registered in the personal
training program.

Under the terms & conditions, the personal training is defined as the collective term of
“training” which includes. exercise, stretch, consultation, and measurement by an instructor

(a personal trainer).

Article2 (Formation of Contract)

An individual contract of personal training session between the Club and a Client (hereafter
"Individual Contract”) is formed once the Client fill necessary information on a reservation-

website “HALEO ZONE (https://www.haleozone.com/) and the Company confirm a

reservation.
A Client must contact staff in the Club when the client has a major change of health

condition (such as critical illness)

Article3(Fee Payment)

A Client shall pay a session fee on a registration when an Individual Contract is confirmed.

The statement about the payment transaction will be in a separate description.

Article4(Non-Refundable Policy of Program Fee)

A registration fee to this Club is non-refundable once the transaction is confirmed with the

exception when this Club has a responsible reason.


https://www.haleozone.com/

Article5(Confirmation & Cancellation of Session Day)

In principle, a Client is allowed to make a reservation 30 days in advance to the session
day which you want. The procedure must be completed 24 hours ahead of the session.
Once this Club makes an approval of the session day, the session day is fixed. The 4-
session package expires in 2 months from a purchase day.

In principle, one-time cancellation will be accepted only for the change of the date. In this
case, the Client must contact the Club at least 24 hours ahead of the session day. When
the Client makes a cancellation after a 24 hours mark, the session is considered as
completed under an Individual Contract. This can lead you to lose an eligibility to make a
reservation afterward. As an exception, the Club may refuse the reservation or cancel the
sessions due to the Club’s convenience and natural disasters. This case does not apply for
this cancellation policy.

Article6(Session Time & Content)

Due to the traffic and the session’s menu, the start time of the session can get earlier or
later.

A Client shall do check-in from 30 minutes before the session and check-out within 30
minutes after the session. If a Client exceeds 30 minutes for either check-in or check-out,
one time use of facility fee occurs. If a Client registers with a price for members, a drop-in
fee will occur.

For a Client who registers for a visitor-price, the Client is not allowed to use the training
area except for a purpose of its personal training. Areas where a visitor-client is allowed to
access are lounge, lockers, changing room, shower room, and bathroom.

A Client must make a contract with an understanding of the Company’s services upon
personal training: educating and offering information in order to improve physical strength

and conditioning, not providing medical practice or any medical-like acts.

Article7(Training location for Personal Training)

A personal training session must be held only in the CrossFit gym of the Club at B1F and it

is not allowed to have a session at any other facilities.

Article8(Health Condition Report)

A Client must report a health condition with which the Client is capable to follow a program
when the Client registers for the program. This report is promised by the Client and the

Client needs to report his/her health condition to the Club on a session day as well.



2. The Club makes a decision whether a Client is in a good health condition to do training
based on a Client’s report of health condition. When the Club notices a Client’'s abnormal
health condition during a session, a session can be cancelled.

3. The Club does not take responsibility for damages such as injuries that occur without an
advance report of health condition by a Client to the Club.

4. A Client must report to an assigned instructor (a personal trainer) when the Club feels

abnormal and pain during exercises in a session.

Article9 (Exemption of Responsibility During Training)

A Client must take a session with utmost care and attention. If any incidents and injuries

happen due to the Client’s inattention, the Club does not take responsibility for them.

Articlel0(Compliance of Rules)

A Client must promise to abide by rules on the Personal Training Contract and Membership

Contract as well as Facility-rules and follow an instruction by staff at the Club.

Articlel1(Cancellation and Termination of Program)

The Company has a right to stop a session and immediately terminate personal training
session afterward when a Client violates the Personal Training Contract or Membership
Contract as a CrossFit Daikanyama member. In this case, the Club does not refund a

program fee to the Clients.

Article12(Liability of Damages)

A Client must take liability of damages when the Client causes damages to the Club or a

third party.
Article13(Protection of Private Information)

1. The Club shall, in accordance with its rules stated in a separate Privacy Policy document,
keep safe a private information of the Client.

2. The Club shall utilize measurements or results made through a program for a purpose to
verify benefits of the program and publish them by making them non-personally

identifiable.

Articlel4(Change of Fees & Operation System)

The Club is allowed to change fees and its operation system based on the Personal

Training Contract when the Club identifies a necessity to change. When the Club makes a



change of fees and its operation system, the Club shall announce to Clients 1 month in
advance.

Articlel5(Amendment of Personal Training Contract)

The Club has the right to make an amendment of Personal Training Contract, and it will be

applied to all Clients. In the event of such an amendment, the amendments shall be posted
in the Club and its website.
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